











Places for People

Active ISMs with MPO lighting installed at
Places for People HQ

SAS International Integrated Service Modules (ISMs), which feature
Micro Prism optic (MPO) luminaires, have been installed as part of the
refurbishment of Places for People’s headquarters on Gray’s Inn Road
in London. The ISMs were specified by Fulcrum Consulting, mechanical
and electrical consultants. SAS International worked closely with
designers, Pollard Thomas Edwards architects on the 1,700 square metre
project.

The active ISMs are found throughout the building, within offices, meeting rooms
and open plan areas. They have been positioned above desks and meeting room
tables to mach the architectural aesthetics and achieve correct environmental
comfort and illuminance (lux) levels.

Chris Puttick, the project engineer for Fulcrum Consulting, commented: “The ISMs
helped usto achieve anumber of key design considerations; particularly the exposure
of the existing concrete soffit by elegantly combining the electrical and mechanical
systems such as the cooling, ventilation and lighting. This will help maximise the

space and reduce the peak cooling
loads. The energy efficiencies and low
maintenance requirements of ISMs will
significantly reduce the whole life cost
for the system.”

In this project the ISMs incorporated
energy saving active chilled beams
and luminaires linked to a DALI lighting
system which used a combination
of passive Infra-Red (PIR) absence
detection and daylight sensors integral
to the beams. Active ISMs incorporate
a ducted air supply system which
provides high levels of control enabling
fresh air and additional cooling to be
supplied to the occupant.

The ISMs in this building provided up to
500 Watts per linear metre of cooling
output and fresh air at a minimum rate
of 10 litres per second per person. In
West facing elevations with high solar
and internal gains fresh air was supplied
at a slightly higher rate to provide
additional cooling.

The elevated flow and return
temperatures within the chilled water
circuit due to use of chilled beams
allows the central plant, located on

the roof of the building, to utilize free
cooling’ for parts of the year i.e. when
outdoor temperatures are below 17°C,
further reducing the energy needed to
provide comfort cooling for occupants.
In  most refurbishment projects
maximising the floor to ceiling height
is often a common design challenge.

The integration of building services
within one module leaves large areas
of the soffit exposed and leads to an
increased feeling of space. Utilising
the exposed mass as part of the
ventilation strategy by providing night
purging, through the ISMs, can further
aid the reduction of cooling load
requirements.

Because of their reduced energy use
compared to other systems, ISMs
featuring chilled beams can help
towards achieving higher EPC (Energy
Performance Certificate), DEC (Display
Energy Certificate), LEED (Leadership in
Energy and Environmental Design) and
BREEAM ratings.

Places for People is one of the
largest property management and
development companies in the UK,
committed to providing sustainable
communities.

Case study available
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HCP

More HCP Case Studies

There are three new HCP case studies available.

BDP Studio, Manchester and Monsoon
HQ, London both cover recent high
profile trench heating projects. BDP
are a high profile multidisciplinary
design practice who specified of HCP
trench heating for their new offices.

BDP Studio, Manchester

HCP

The Senate House, University of
London case study covers bespoke
electric radiant heating units supplied
to this project.
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New Radiant
Heating CPD

A new RIBA approved and CIBSE
recognised CPD seminar on
radiant heating is now available.

The seminar will allow SAS International
and HCP to raise awareness of the
products and their relevance to
healthcare and educational projects to
architects, consultants and contractors.
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HCP Radiant Heating for University of London’s Senate House

HCP supplied 930 metres of
bespoke electric radiant heating
units to the refurbishment of the
south Block of the University of
London’s, Grade II listed, Senate
House.

The refurbishment called for a total
replacement of the electric radiant
heating system, which was originally
installed in the 1930s. The new radiant
heating panels have outputs ranging
between 250 and 1800 watts.

HCP’s bespoke solution included both
wall and floor mounted units which
are situated behind travertine marble
radiant panels. HCP were specified by
M&E Consultants, BDP and worked
with M&E contractors, Dennis Cox
on initial onsite surveys, to ensure
the specification of the new radiant
heating units closely matched those of
the original system.




Avanti Office Fit Out

As reported in the last Insider
Avanti has recently moved its
Oxted operations into the offices
at Burgess Hill.

To accommodate the additional
staff and products the warehouse
and office have been completely
refitted. The warehouse now provides
a valuable distribution centre for all
Avanti products.

This provides customers with a more
efficient and coordinated delivery
service. Two naturally flowing open

plan offices have been refitted and
are sub divided using full height Avanti
Storage Walls. Completing the refit, an
acoustic SAS System 130 metal ceiling
was installed.

Two partitioned offices were created
using Avanti Solare, single and double
glazing and finished using Avanti single
glazed and double glazed flush doors.

The refurbishment will be finished in
the coming month with the completion
of the reception area and new meeting
rooms installed.
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partitioning systems

Avanti is a market leader in the design, manufacture and distribution of partitioning systems.Its comprehensive range offers contractors
h

and designers a wide choice of finis|

ind solutions including frameless fully glazed and relocatable partitions. These solutions successfully

combine contemporary aesthetics with superior acoustic performance and fire esistance.

In support of its product range, the company's

and estimating departments are able to provide expert information

y
and advice for applications and projects requiring specialised designs. For further information please call 01444 247 360 or visit

www.avantisystems co.uk

Avanti in the Press

Avanti have started to generate
appearances in the architectural
press.

Press releases have been distributed
to editors of the architectural
specification titles and there have
already been a number of media
appearances so far this year with
further releases planned for quarter
two.

avanti

Advertising  booked for 2009
including targeting new partitioning
subcontractor customers through
the AIS (Association of Interior
Specialists) magazines.

To support the press activity
photography of recent projects is
currently being taken to update the
image library.

Avanti Glass and Glazing

In addition to partitioning
systems Avanti also offers a glass
and glazing service.

The Avanti Glass team operates
nationwide with staff based in Burgess
Hill and Leeds. The glazing team offer a
number of glazing services including the
glazing of Avanti partitioning systems,
particularly Avanti’s single and double
glazed Solare system. Avanti Solare is
sold complete with the specified glass
to its customers.

The partitioning contractor purchases
and install head channels and track
along with any door frames. Once
installed a surveyor from one of the
Avanti glass branches measures up
and orders the required glass and glass
joints for the project.

Within 5 to 7 days one of Avanti’s six
installation teams fits the glass on the
project ensuring that product quality is
maintained on all projects.

The glass team are just about to start
fitting Canterbury college with 723
m? of glass, all fire rated for 60 minute

insulation and 60 minute integrity.

The Avanti Glass teams are able to
offer specialist glass products including,
atrium glazing, fire and security screens
and single point glazing systems.

Monsoon — Atrium Glazing

Staff Congratulations

As part of avanti’s programme of
staff training we wish to pass our
congratulations to:

James Hilson and Lousie Derham who
have completed their Team Leader
NVQ Level 2.




Team SAS

Lourdes, Easter 2009

By Claire Butler

Group 32 of the HCPT — The Pilgrimage Trust,
travelled to Lourdes again this Easter, kitted out
with Polo Shirts, Hoodies and Rain Jackets proudly
bearing the SAS logo.

We took 10 children and three new volunteer helpers this year. The
weather was kind to us which meant we were able to spend plenty of
time outdoors visiting lots of interesting places. We spent time at the
Grotto, teaching the children the story of Bernadette, lighting candles
and saying prayers for friends and loved ones. We joined in the nightly
Torchlight Procession on Tuesday evening.

We also took the children to Gavarnie, a village in the Mountains where the snow
has not yet melted. We had crepes and engaged in a snowball fight with other
HCPT groups.

This trip we managed to get to the beach. Most of the children said was their
favourite day. The weather was kind until 3.30pm when the heavens opened. We
took shelter under the large umbrellas of the nearby cafe. Refusing to be beaten by
the weather, volunteers Andrew, Matthew and Claire entertained the group with an
alternative version of “Singing in the Rain” (complete with actions)!

We had two parties whilst we were in Lourdes, the first, our formal night. Everyone
dressed up in their best dresses and suits and we had dinner in our hotel before
heading across the river to a cafe for some dancing. The cafe owner also entertained
the children (and amazed the adults) with some fancy magic tricks. The second
party was a fancy dress party. Two other groups in our hotel donned their fancy
dress outfits and joined us for a party in the hotel. All in all we had a very active trip,
everyone was sad to leave but pleased to get home and rest.

A big thank you to SAS International for sponsorship of our kit, as well as helping
us look great, they have a practical use: spotting each other in a large crowd. The
polo shirts, hoodies and rain coats also mean we are always prepared for the
unpredictable Lourdes weatherl!
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British Touring Car Championship
(BTCC)

SAS International co-sponsor the 2009
BMW Team.

Motorbase Performance who set up the first SAS Porsche Team in the
Carrera Cup have been running in the BTCC for two years. They are
running two BMW'’s in the 2009 Championship and enjoyed a sensational
start to the 2009 HiQ MSA Touring Car Championship at Brands Hatch
as driver Rob Collard notched up the team’s first-ever win.

The hugely popular British Touring Car Championship has a proud heritage that
dates back to 1957. What the BTCC brings to touring car racing is that its regulations
remain almost unique in ensuring that the grid race 3 times on race day. The ‘triple-
header format means that each race is a spectacular flat-out sprint from beginning
to end. For 2009, the BTCC will also achieve a world first when it becomes the first
motor racing championship to impose engine emissions limits. Shown on ITV4 on
a Sunday.

SAS also sponsor a car in the Porsche Carrera Cup, driven by James Sutton.

British Touring Car & Porsche Carrera Cup GB Race Dates: 2009

(1) 13th—14th June Croft
(2)  1st-2nd August Snetterton
(3)  15th-16th August Knockhill

4) 29th—-30th August Silverstone (TBA)

(5)  19th—20th September Rockingham (Int. Super Sports)

(6) 3rd—4th October Brands Hatch (GP)

Filming at Bridgend

Over the next few months SAS International will be filming their various
manufacturing processes for use on the website as well as for training
purposes. We have currently completed a couple days shooting at our
Bridgend factory.
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Top Left to Right: Archway School, Stroud - Chevron House, Aberdeen - Corby Business Academy, Northamptonshire - Second Row Left to Right: Western Leisure
Centre, Cardiff - MJ Mapp, Portland Street, London - Cavendish Square, London - Third Row Left to Right: Leigh Academy, Kent - Monsoon Accessorize, HQ - S4C,
Cardiff - Fourth Row Left to Right: Senate House - The Curve Theatre, Leicester - Waterloo Train Station
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Team SAS

Caption Comp 9:

John James

Caption Comp 10:

Paul Collins

ohn felt embarrassed
that he'd fallen for the old
‘glueing the bumper to the

Suggest what Paul
thinking or a caption for the entire
photo to win a special prize. The
best entries will be printed in the
next issue. Send all entries to
sasinsider@sasint.co.uk

might be

The winner of the last caption
contest is Chris Ellingham. He
wins an SAS USB stick.
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Name Location Start Date Service
Sean Byng Apollo Park 18/01/1999 10
Steven Lowe Apollo Park 22/03/1999 10
Christine Moring Reading 08/03/1999 10
Hugh Bell Maybole 28/01/1994 15
Malcolm Bowsher Reading 17/01/1994 15
Clive Davies Bridgend 12/01/1994 15
Stephen Bridges Bridgend 28/02/1989 20
Diane Callard Bridgend 13/03/1989 20
Jill Whelan Bridgend 27/03/1989 20

Insider on Tour

Kirsty Porter in Cuba (8th March 2009)

A Day in the Life

Popular to contrary believe I have not worked for SAS all my
life, and have been with the company for only 15 years. True
when I was 11, I used to work in the CCF warehouse unloading
containers of mineral fibre tiles. I knew what a self drilling pan
pozi-screw was and often played with a pistol drill long before
I had my first Action Man. This has helped me know most of
the people in SAS on a first name basis for a long time.

My day starts about 5.30am with an important decision. What to wear on the
bicycle on my ride in? With weather changing in South Wales rapidly it's not a light
decision. I leave the house around 6.15am and depending on collisions with cars or
cows I'm in the factory by 7.30am. My role has changed over the years from being
manufacturing based to the front end of the business, but I still occasionally walk
the factory to check on John James!

My daily routine is pretty much dictated by others with the only constant being a
visit to Reading each Monday to review complaints, and the previous week’s orders
and quotations. SAS are always looking to future projects to decide on investment
strategy. Reviewing major projects each Monday decisions are taken to improve
profitability and allow SAS to secure future work. These decisions are not always
based on million pound investments in large plant and equipment.

Visiting customers to review SAS’s delivery performance is an important aspect
of my role. At the start of 2009 I began a series of visits to customers around the
UK both large and small to see how customer service could be improved. This has
proved very interesting, the challenge is how to close the gaps between customer’s
demand and actual performance. This is particularly important as Export work
increases and the customer is not so local. There are many visits to the Bridgend
factories by potential export customers. Customers may only know SAS in name. It
is important that when they leave they are fully aware of our product portfolio and
what products SAS can manufacture from its three factories.

Recently a German customer who had not dealt with SAS for over 20 years visited
to review some simple commodity products. Today we have a quote request
for 12,500m2 of chilled ceilings. Reviewing export quotations takes most of my
working day. A project in Paris or even Dubai is as likely to be bid on by different
competitors. Each project is reviewed to see how SAS can win the business. This
has become easier since last year's £1.5m investment in roll forming, making SAS
the only metal tile manufacturer to roll form it’s own grid including C-profiles and
bandraster systems.

Mark McElhinney

S

SAS are always looking to future projects to decide on
investment strategy...

SAS have become more competitive just because of the exchange rate. Reviewing
performance and setting new goals is the more exciting part of my role. This can
vary from reviewing how many m? Maybole have painted, reviewing the down time
of a RAS automated bending machine, Doors produced in Apollo Park, or the number
of quotations produced by Reading in a week. Over the years we have targeted the
manufacturing aspects of SAS. There are now tried and tested processes in place
for monitoring and continually improving the business.

No two days are the same. Due to the current climate I need to be reviewing
operations daily to increase through puts. This requires close involvement with
Reading staff on potential orders and which factory undertakes the work to smooth
work flow. At the end of the day I jump back on my bicycle and cycle home like a
lunatic, usually taking the long way home in an effort to find some motorist willing
to take on a 16 stone mad Irish man dressed in skin tight lycra.

You would be surprised just how many I run in to! On average I cycle
6000 to 7000 miles a year and while not in the Lance Armstrong
league it does keep me reasonably fit. Like many of my colleagues
in Wales the job does not end when I get home and so in an effort
to take my mind off work I have started taking Salsa dancing lessons
twice a week 3 hours each time. I'm trying to encourage as many of
my Welsh counter parts to join me but with little success so far!
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Nominate Your Team A Day in the Life
No one is excluded from appearing in the Volunteer yourself or nominate someone for the ‘A
“Meet the team” section of the SAS Insider. Day in the Life’ section of the SAS Insider. Please let

Please let us know if you would like to appear or whether
you would like to nominate another SAS department.

us know if you would like to appear or if you would
like to nominate another person.
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One Canada Square

Avanti's Vast Range Of Systems Solutions
Feature At One Canada Square

Service office provider, Abbey Business Centre, features visually stunning
partitioning systems from one of the UK's leading manufacturers,
Avanti.

London based architecture and design practice, The Facility, specified Avanti
partitioning systems for the striking project at Abbey Business Centre at One
Canada Square, Canary Wharf. BPR Interiors was procured to oversee the fit-out
and as specialist contractor installed many areas including the partitioning.

Clare Price, Managing Director at The Facility comments: “We specified Avanti
partitioning as its range of systems met the desired performance and design
requirements of the project”.

Solare Single Glazed partitioning systems were installed in the modern reception
area and main corridors with a stylish blue backlit manifestation. The dramatic blue
design has created feature walls providing a calming contemporary environment.

For the meeting rooms Solare Double Glazed partitioning systems were specified
and installed for its outstanding fire and acoustic ability. In order to provide spatial
flexibility within the meeting rooms glass operable walls were specified; the glass

SAS Specification SAS Insider Issue No.10 2009

operable wall modules are suspended
from a ceiling mounted track with no
obstructions at floor level, compression
seals lock each in place to ensure
maximum acoustic performance.

Abbey Business Centres provide
serviced  offices and  meeting
room facilities to a wide-range of
organisations from small startups,
to SMEs and global corporates. To
enhance this offering Avanti’s Legno
natural hardwood partitioning system
was specified and installed to provide
acoustically separated areas for offices,
meeting rooms and breakout spaces.

Matt Roberts Managing Director at BPR
Interiors comments “We've worked
with Avanti products on numerous
occasions. The installation process
was straight forward even with the
wide variety of partitions used for this
fit-out. Avanti’s technical department

were able to provide the technical
information and advice we needed in
relation to the partitioning applications
within this project”.

Clare Price adds: “Our company ethos
at The Facility was utilised in this
project at Canary Wharf. We believe
that successful team relationships
create inspirational design solutions.
We are dedicated to exploring new
ways of producing and communicating
architecture and design to engage with
the communities these projects serve”.

The Facility Architects re-visioned
22,000 square foot to create luxury
flexible office space for one of the
largest corporate providers in the UK
for the refit of the 37th floor of Canary
Wharf Tower, an iconic symbol of
London’s financial district. The budget
for the office project was £1.8m which
was completed in Summer 2008.

AVANTI

avanti



